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1Jl eJtl l\l@JeJVltll Jl\1lb~1 bb(lriifl bUf1~,
b.mJ~\1lyhl"h1'UJeJ\lmJtJllu~Jl'IJmJ bl(l~~V1l?11:l.J

tJJ~~'Wt:-J(ll?11:l.Jfll1'UJeJ\lmJtJlltw\Jl'IJnl'J

(Il). fllJl bAJ1~Vi ~\1l'Vhy;)l'tleJ\lUtJJ~:l.Jl illJ lCJ~ lCJ

tJJ~"'\hu'tleJ\I~\lVll(Ylbb(l~n~:l.J~\lVll\1l,
~.ill JYi 19lJ'Ul~ n CJ.f11'V'lb~ eJJeJ\l1'u I"n lm ~eJ:l.JlCJ \I

'Vll\ll~J1j~nOJ mJ~h fllJ(l\l'Vl'W 1 'W[liJ.f11flmb~CJ'U.. , "

bn. \ll'WJll'U SMEbb(l:; Cluster

?l 'U \l .~ \I Vll {7]'U J 1511 a
n(l:l.J\l1'WCJ'Vl6m?ll?1~i, ,

'UJ1511?l

bn. 6'WlfllJ~I'lJ'Ull?llVlnOJ

(SME) ~\lVll\1l'U'Jl511?l

cLffi.J\l.Wlru'tl~~OOMJJ--m"dl?!

<t.?l'Wun1jl?1J~\lVllV1

'UJ1511?l



ct: J) 1 'U n 1 'j I.~ 'U n 1 'j fl ~ '11.1.1;1~ n 1 'j U 1 Vl1 'j i,'lWl.fl~'1~'1Vll~'U11511i,'l

'I U '1.11 ~ lJ 1 ru 1.1.1;1~ n 11 i,'l~ 1'1 fl11lJ I..;rlJ 1.1.~ \I

'Vl1'1J)l'Um11.~'U

aus. lCJD15m11.1.1;1~er'll.lie:J\I

~'1Vll~'U11511?1

~'1Vll~'U11511i,'l

Ql.?1'U'I.m1ri\mtJ 1'U~'1Vll~
'U11511i,'l

o ~
<f.i,'l'U'I.flru~m1lJm1mnU

1.1.1;1~~'11.i,'l1lJm1'lJJ~ne:JU

D1n"iJ'l.h~n'UJ1CJ~'1Vll~,

" ,
D1n"iJe)'Ul.ntJ11.tle:J'I nu m1v1e:J'I1.Vltn,

m1~(9),J'Ll11m \li;'l~l\l~'LlJil'Llr711'Llm1fl:lJ'LllfllJ

1.1.i;1~m';j'U'Ll?l\l

~'1Vll~'U'j1511i,'l

lv.m1v1e:J'1I.VlCJ11.I.vi'l'l.h~I.'Vlf'l

1'VltJ ~1,_rn'l1'U'U11511i,'l
<91.i;'lW.M~\IV!l~Jlli11i,'l

lv.1.1.'Ul\1nl1'Vl1'1'U11511?l

Ql.~1,_rn\ll'Lll.{hv11[l:lJ[llflVl <f
'\J

i;'l1'U1'Ll11511?1

<f.vllm nlf'lCJ1'U'U11511?1

ct:.Vlti1tJ\I1'Lll 'U61'1n~ 1'W'Vl.

i;'l'U\I.tJlJ~tJ~~'U~'1Vll~

'Ll11511?1

<91.?l'Ll\l.l.m~(9111.1.1;1~i,'lVlmru

~\lVll~'U'j1511?1

lv. i,'l'Ll\l.l.m~(91J~'1Vll~'U 'j1511i,'l

Ql .6'l'Ll-:l.tJ'j~lJ'I~'1Vll~

tl11Bl1i,'l

<f. 6'l'Ll\l.tJf'l~(911~'1Vll~,
'U11Bll6'l

ct:.i,'l'Ll\l.6'lVlmru~\lVll~

'U11B116'l

b.f'l'LlcJVl:Wfl'Ll1VllJ l.u~lJ'V'I1~
'\J



"

, "

(9),6'1'U.:I,-W~'U1Vl~'U~.:IV!1l?1

'U~15116'1

l£J.I"l'UcJ~f1'l~nm'j'-W~'I.Jl.y;nl:l'VleJ\li" ,.,
sn. fl'UcJl~cJ'lh6ilJ'Lh~'U

'IJ

~. 6'1{ll'U'Vll?11:1B\I tJ 1.:11eJL6'11:::

ct.1'i1'U(9)~1~~"1J(9)ln 1u

b.1'i1'U(9)~1~~"1J6'11 V!\lln-1:1n,

'U~15116'1

~. 'WAlJ6'1V!mruu LV!~.:I

r;X.1'i1'Unnn'U~(9)1'UJ15116'1

(9)o.(hUn\ll'Uml~U1l!~

6'1V!mru'U'j'15116'1
.., ..,

(9)(9).fl'UcJL'Vn:::L~CJ\I~(9)1t11
'IJ

"1J1CJe:k

(9)~.6'1mth.JJ:::lJ,nJ1~l?1~\!V!1~

(9)bTl.'WAlJ6'1V!mruu1b ~1:::

(9)~. fl'UcJl~mb~:::-W~'U1mV!lJ
'IJ

o Q..I .d
(9)'Q:)6'11'Ufl'11mh:::'Vl1'U'Vl (9)(l)/

(9)(l}/.lm\!m~"1J~'IJ~:::'Vl1'U

'U~15116'1

(9)~.lm\!m~~\lt.11bL~:::

'111~\!1'm~1~lJt.11lJ 1 'U:::
, ''\I

(9)r;Xlm\!m~~\!t.11bL~:::

'111'j'\!1'mn~lJ, ,
~o.lA~\!m~~\!t.11Lb~:::

'111J\l1'm~1~lJt.111f1-~n, ,

.., ,
(9)l£J f1l';i'U~m'j'~ l?1lihn1CJ It?1ll~:::m;; lb~:::m';il?1 ua (9).?I'U.:I. ?lJ'j''V'I1m~'UVi

'\I

., ,
~ ?I'U\! ?I~';i'V'l?ll:iJ(9)~'UVl

'U~1511?l
... ,

en, ?I'U\!.Li'U11'fl';~'UVl'U'n511?l

~.1'i1'UI"l~fIlm'UJ1511?l,



,,

" ,

a1'U1tl'J1511a

~. 'U~';'Vl'vi1erVi ''illn~

C9HJl nl'.i'W(9),J'U1bbfl:::fll'.i1lX'U~nT~1?i'1'U

a151'.iruulf1I").fr'U~'U:Ol'U
" ""

(9), a 'U'I. nl'.i h,Hh611'Uf1 iJ f11 I")
"

1'U~'U~-;ij'l°vrr~'U'.i1511a'Vln bb-M'I,
19.a'U'I.n1'.il'Y'JYhihtJC-J~1'l

'U'.i1511a

en. am. fll '.iU '.i:::U 1611'Uf1iJf11 I")
"



************************

nl'J:IJ eJ'UVI:lJl tJ1Vl'JeJ'1er11'Jl"1Jnl'J~'1V11(7)'U'J1511?l bb(l~tJ;;i'(7)~ '1V1')(7)'U'J1511?l n 1 n'U(7)ua~ ~
bl!;l~(7)'Jl ~~(7)(7)1:IJe.Ja fll'JtJliD~ 'Jl'IJ fll'J 1 'U~'Uv1e)1 tn B~1Ji'1U:IJ eJ'UVI:IJltJ 1(7)tJilVl'w1~ nl n'U ~'U~'lJ5,j~ fll'J

e)l b.f1eJ 'Jl:IJ~'1 fll'JtJ'J~ ?l1'U'11'Ubb(l ~'U'J (;lJlnl'J fll 1:IJ~1:IJ:ij eJ'Vlfl.f11fl?fl'U 1 'Ufll'JUeJ'1U(7)Jl tJ~D~ {,'I151'Jru~~ ,
(911'11 n'U?fl'U'Jl'llfll'J 1'U'Jl'IJfll'J'U~Vll'J?il'UVl€l'1~'U 1'Ul 'lJI'1VleJ'1~e)ll.f1eJ 1'l'1.Q

(9)) 'JeJ.:terl1'Jl'IJfll'J~.:tVll(7)'U'J1511?l Ji'l'UfIll:IJir'UfI.:t~
(9)) eJ1L.f1m:iJeN'U'J1511?l

o d
(19) Blb.f1eJtJ.:tB

(m) e)lb.f1m~l::;leJ~B.:t

(19) 'JeJ.:terll'Jl'IJfll'J~.:tVll~'U 'J1511?l Ji'l'Uf1l'J~mn 1"l1?l'Ul 1(9),.J'U5'J'J:IJll~~m'J~(9),.J'Ul~.:tfl:IJ~
(9)) eJll.f1eJ~m?ll::;

(19) e)lb.f1BU1b~l::;

(m) e)ll.f1eJl"1~{,'I1m

(m) 'JeJ'1erll'Jl'IJm'J~-:JVll(7)'U'J1511?l rJl1'Ufl1'J'U~Vll'Jlb!;l~tJ'Vl51"11?l(914f1l'J.w(9),J'Ul~-:JW'l'(7)~ ,
(9)) eJlb.f1eJ(91lfl1u

(19) eJll.f1eJ{,'I1V1-:JLfl-i;lfl,
(m) eJlb.f1mll-:J

(<() e)ll.f1B?lA~'U,
k) 'lJ;;i'(7)~-:JVll(7)'U'Jl511?l

(9)) e)lb.f1m~lL-:J::;

(19) e)ll.f1eJ{,'I1V1-:J'lJ1~,



" ,

rh~~~~Vll~'l.rnB11~

~ ~5")jrJ/lvtrtr~
..

b~tJ.:J bbl?i~l'1~~1'mnJ1'1ln1Jbb'Vl'U~11J1'1lmJ~.:JVll~'UJ1B11~~ ~

1'l1~~~~Vll~'UJ1B11~lJliJrhi.:J~.:JVll~'UJ1B11~ ~ (9)tro/lvtrtr~ 61~1'U~ (9)Ql ~m1rl~

lvtrtr~ b~tJ~ bbl?i~~~~1'm~lJ1'1lmJbb'Vl'U~--j1J1'1lmJ~~Vll~'UJ1B11~1'llbbil1 tT'U~ ~

b~tJ~,;()lnm::;'VlJl~~Vl1~ 1'VleJiJrl1i.:Jm::;'VlJ1.:J~Vl1~1'1118~ ~QlWlvtrtr~ 61.:Jl'U~QlO n'U(JleJ'U

lvtrtr~ bbl?i~~~.v1J1'1lf1l'JJ1eJ'U1eJ~'Vl5ieJ An~l 'JtJ.:J~11J1'1lf1lJ~~Vll~'UJ1B11~ 1Vi'1'mn'J1'1lnlJbb 'Vl'U~
1'U~1LbVlti~~11J1'1lmJ~~Vll ~'UJ15"n~ ~~lLA1'U~ (9)l'l(;l1rl~ lvtrtr~ :u'Unl1:u::;iJrl1i.:JmJL'll~ eJ'ULb'll61.:J~ ,
rl1i.:Jm::;'V]Jl\llJVn~1'VleJ~ bWJJ~tr~ 61TI'U~lvm n'UCJlCJ'Ulv<ttr~ cJ1eJ.v1J1'1lmJJ1eJ'U1eJ~~iCJn,;()L:u~ru~~1wu

""
JeJ.:J~--j1J1'1lnl'J~~Vll~'UJ1511~ 1'll(9)1'J.:J~lLLVlti~Jtl.:J~11J1'1lnlJ~~Vll~~1'll1.:J ~~LLl?il'U~ (9)I'lmrl~~ v ,

lv<ftr~ l'u'U~'U1'll 1,b61::;rhi~m::;VlJ1.:J~Vl1~1'VleJ ~ mJmJ~/lvtr<t~ 61.:Jl'U~ lvQl n'UeJ1tJ'U lvtrtr~

1tJ'U.v1Jl'1lf1lJ~61 L1tJ'U611ilqj~11''UJ1'1lf11J'Vl1.:J~~n~~1t! n'll~~ m::;'VlJ1.:J~Vl1~ 1'VleJLb61::;LbA~~.:J1Vi'(9)lJ.:J

~ 1uVlti.:JJtJ.:J~--j1J1'1l f1l J ~ .:JVll~ 1~ uu 1?i.:J~.:J'U1eJ1m ~J 1i31~f1').:JI'l ~e)1'U1eJf11J ~1t! n-W19lJ'U1'Urlm m
'U d.J 'U ..

~'U~e)1'U1 eJf1lJ'U~VllJ~.:JVll~'1l1CJbb~'U[llrl1~ m~ nlJ'll nrlJtJ~ Lb61::;'U1eJ61J~J ~~tJ~~(l 'll~~~~Vll~~ , ~... ,
'U'nB1161 mWl1J'llnrlJeJ.:J ~1(9)1J.:J~1bbVlti~JtJ~~--j1J1'1lf1lJ~.:JVll~'UJ151161 l'1~LLl?il'UVi(9) 1'l611rljJ~ ,
lv<ftr~ b-U'U~'U1'll ~ .:JtT'U byjtJ1Vi'f11J'U~vn JJ1'1l f11J~ .:JVll~'UJ1511~ b-U'U1'llJl1CJAJ1m1 tJ'U~tJeJ Lb61::;

iJ'llJ::;~'VIB[ll~ mAeJe)1'U1"iJ(911~rll1~1'Um(91J1 tr~ ~1(91JI tr~ Lb(l::;m(91JI trmJ bb'lthvn::;J1'1l,jqjrQ'~

J::;bUeJ'U'U~VlIJJI'1lf1lJ bb(;')'U~'U~. V'1. lvtrQl~ bb61~~bbfn'1Jb.yj~b~~ (Q,j'U~mJ) ~. ~.lvtrtro 'llJ~f1tJ'Un'Url1i~

m::;'VlJ1~~Vll~1'VleJ ~ ~omJ/lv<tQl~ 61.:Jl'U~ ~ ~'l~~f11tJ'U lvtrQl<S:';S~1Vi'eJm~f1rlli.:J~~Vll~'UJIB11~
, , ".

Vi (9)tro/lvtrtr~ (l~l'UVi (9)Ql ~m1rljJ btr<t~ bb61~bbl?i.:Jl'1.:J~1'f1~lJ1'1Jf11Jbb'VI'U~1IJ1'1lf1lJ~~Vll~'U'JIB1161~ ~
bmru~hjiJ~1IJI'1lf1lJ~~Vll~'UJI51161 Vl1tJiJbbl'l1jJtJl"iJ'llD1N1J1'1JfllJlJl 1'l1~~1~'U ~~-d

(9), 'Ulml'lt!61 bVl:UtJ'U(9)1

tv. 'UltJlm~J li31~D1~1'l

tJ i1~ f1J ruhi iJ ~ (9)1 J .:J~ I bbvni ~~ .:Jn ~ 11 .vI ~~ 'U Vl1 tJ iJ LbI?i1jJ tJ I :u'll5,j~ J I '1ln I J 1 Jl

f1iJ 1'n~lJ 1'1Jn1J bL'Vl'U ~ --j1J1'1J nlJ~ ~Vll~'UJ1511~ 1Vi'L-u'Ul 'll1'l1~'U'Vl,jruru~1 'UjJ1(91JI tr~
.'U v v

bL'lti.:J~J::;Jl'1l,jqj~J~bUeJ'U'U~Vl1JJ1'1JmJLL(;.)'U~'U~. ~.lvtrQl~ bb61~~bbm'1Jb.yj~b~~ (tJ,j'U~mJ) ~. ~.lv<t<to
t.J iJ j,J ,

Vl~-U~,:m~l'UVi ~ 1'l(l11"l:l.Jlv<t'<t'G,
v d
1'UVI~ I91mf'1jJ ~.~,lvtr<t~

C)<~
t_, ... ,-, "

it)~i,r.: r':j ~1;,-~:·-1'I '!'\~-1'"'-1 '~i il'_!-~; i11{ll.;I_lVru

f,j : Ii'? '-I \ ~ j' ':'; ,1. i 1 '-1



, ,

f11i1.:J..g\I'Vrr~11..ld15116'1

~~Jl /®~~c;t

b~m fl1dlleJ'Uehl.ll'<ill VftJl)u&bl'IJfl1d u'VI'W~lldl'IJfl1d..g.:Jvrrf)'WdlBll6'1

**********************

\9l111~..g.:JVllf)'WdlBl16'11~lJf11i.:J..g':rvl'-rf)'Wd15Jl6'1 ~ mm~b/®~~c;t ~.:Jl'WV1 (9) I'lmflll,
®~~c;t uuu Bl'W 1 '<il1VfdeJ.:J~lldl'IJ nld..g.:JVllf) bb~~tJ~f)..g.:JVllf) tJl)U&ldl'1lfl1dbb 'VI'WbL~~'VhVl1Jl~nln'U

VI'lhml'W LL~~~'W~B1WleJ 1'l111.fl1flt.J'WJn n-.:J 1tJL~J '!'W

L~ eJ.:J'<illn nJ~'VIdJ .:JlJVI1 f)1 'VI(JlJf11i.:J m~'VIdJ.:JlJVllf) 1 'VIEJ~ c;tmml/®~~c;t (l.:Jl'W~ cio

n'W[)1EJ'W ht~c;t [)m~nfhi.:JLbl>i.:J~.:Jildl'IJmd 1VfI9l1d.:Jl'llLbVlU.:JdeJ.:Jerlldl'IJfl1d..g.:JVlll91lu'Wl~dl[) LL(l~lJf11i.:J
"

m~'VIdJ.:JlJVllf) 1 'VI[) ~ ~m~/®~~c;t (l.:Jl'W~ cno n'WEJl (J'W ®~~c;t 1Vfildl'IJfl1ddl[)'W1[)6'ld'Wd 'W~eJlJlJ~
, "

tJ~I91..g\lVllf)'WJ15Jl6'1 -rmnmd1'Wl'llLLVlU.:J deJ.:Jerll';Jl'1lfl1d..g.:JVlll91'Wd15116'1 ~.:JLLl>il'W~ (9) I9lmfllJ ®~~c;t" ,
~.:J'!'W L~eJ 1Vfnldi':JnlJ nlJeJ'4qJll9l nld eJ'4iJ&l nlJtJl)U&ldl'IJn1dL1J'W 1tJ~J[)flJlm VllJl~6'llJ~n~eJ.:J

bL(l~btJ'WU"ll~U'W m~m)l'Wl"1ll'lllJflJllJl'WlJll9ldl mc;t lJl(9lJl m~ bb~~ml9ldl ~mI bLvi.:J'Wd~dl'IJUqJrQ'&l

d~b iJ[)'U'U~VllJdl'IJfl1J bLe-l'W0l'W'\1'1.1"1. b~m({' bb~~ blm 'Ub~lJl&llJ tJJ~ neJ'U n'UlJll9ldl ®m uvi.:J'\I'Id~Jl'IJnb)1jD m
11~J[)fl1dlJeJ'UB1'Wl'<il 'W l"1.b~~o ~.:J[)m~nfhi\l..g.:JVlll91'WJ15Jl6'1 ~ mm""b/b~~c;t ~.:Jl'WV1 (9) I'lmfllJ,
®~~c;t If)[) 1Vf~eJtJl)u&ll'lllJf11i.:J~.:JuqJ;.fl1flt.J'WJn n-.:J bL'W'UVll[).abL'VI'W

~.:J-d ~\lbll>il'W~ '-l) I'lmfllJ ®~~~ '<il'Wnl1'<il~lJf11i.:JbtJ~[)'WbltJ~.:J,

(vl(!~hl~"tIinvn)
~'nYl'iJnl'~~,mlVI'U'1 '611ftv



, "

'W1(J\11'W 61 bVliJB'W ~1 1B'I~1111'1.ln TI~'1Wr~'W11511G1 LJijU&1'11'W~1'Wfl11lJ~'Ufl'l

1~(JlJB'UVllJ1(J1V1vl1Vl-W1~~\P~Vl11 ~1'Wb'Vlfll'W161~G111G1'Wb'V1I"1(Chief Information Officer - CIO ) uae
"

1'Ut:J~'1.lB'U flru~m1lJf111'V'1i{m1'WB'Irlm1'U~Vl11611'W~1'U61 (nB'U\9l.\1J bb61~fhl'U~bb61 11'1.lf111611'Wi):iJmfl
" "

11'1.lf111611'Wnm'l~iJ~1i{n'l1'W~'11 'W~'W~ Vl1.l1(J'I1'W1'\ilG11Vln\1 bb61~B'IrlmLJnfl1m611'WVi'B'I~'W ~'1d

Iv.nl1-D'U bfl~ B'WVl~B n11LJijU&1\9l1lJ ~'VIlH'11?l\9l1 'W11511G1

fl~lJ~,lVll~bb61~~'1Vl'r~ 1'W~'W~1''U~~'1.lB'U VI~B hf'l'WrJeJ1'Wl(Jf111UB'In'W, "
Vl1.l1(J'I1'W1 'Wfl1n'U~bb61 bb61~LJ11'ULJ11:W(J1b?l'V'l&1~

"
Q1.m1bbm '1.lihlJVl1fl11lJ1'W u1 '11'W~'W~G11lJ~'1V11~ ~'1VI1~'W11511?l., ,
'1.l1mb~'W.fl1fl1Jl

~. '11'W~1'Wn~Vlm(J bb61~m~'Ul'Wm1~&1511lJ uae
n11~ bb611Vlil n11LJiju&1 ua ~U'l A'U n111 VIbtJ'W1LJ
\9l1lJn~VllJ1(J b~B 1Vlbn~fl11lJ?l'l'Ub~t'J'U~B(J uae
btJ'W511lJ 1 'W~'1fllJ

<:to nl1U B'I n'Wbb61~LJ 11'ULJ11lJnl1A1lJ'W~rJ ua ~,
m1~ n61B'UVl61'UVltJboV1biJeJ.:J

b.m161'1 bG1~lJfl11lJ?l1jjflALJ1eJ'I~eJ.:J'1.leJ'Ifl'W 1 'W'1.l1&1

mi. fl11-D'U bfl ~ eJ'W'11'W~ 1'Wn11LJ ij~LJLJ1 ~ b'VIf'l bb6l~

~m~btj(J'U~'1fllJ

~. m1ueJ'In'Wbb61~LJ11lJLJ 11'U t'J1b?lW&1~

~. fl111 Vlfl11lJ'lh (JbVI~m~t'Jl t'J1m~1'u.J6lm~'VI'U
"

(9)0. md~ 19l1'W1fll1lJ11lJiJeJ uae bbm '1.lDf1jVl1fll1:W

jj'Wfl'l'1.l1mb~'W

(9)(9).'11'W~1'Wn eJ.:J'VI'Wbb:W'1.leJ'Ibbe.i'W~'W,
(9)~ ~1'Wm1LJnfl1eJ'Ibb61~n1n'U~bb61~'lhvleJ'I~

" "
(9)Q1.n11'U ~Vl11~ ~ n 11 '11'W fll1lJ~'W fl'li)l t'J1 'W

bfl(JJ n'U n\1 m 1'1.l1uu ~'W uae fl11:wjj'Ufl'l'VI1.:J'VI~ b61

bb61~'1.l1(J~'1

(9)~.61'1b?l~lJbb61~n1n'U~bb61 jjG18~ ?llJ1fllJ bL61~
"

.d
m1G1BG111

h m1~~vl1G1(\&1LL61~oVeJlJ(,1~lAru" .,
en.'11'Wf'l'WrJCall Center 1881

"

sn,~'WrJLJij1J&1f111"1il m Vl~eJ

L~t'Jlt'J1i ~'1V11~'W11511G1

?l 'W.:J.~ I9ll'Wl'1.llJ"Il 'W~ .:JVll ~,

n~:w.:J 1'WoVeJlJ (,1G111 G1'WL'VIf'l, "
.d

LL61~f111?leJG111

19.G1'W.:J. G1(\&1~'1Vll~

'W11511G1



, ,

, ,
bb'U'UVl1EJ~1~~~'J'vrJ~1..rn511?1V1 bflc(c(ct/ lvctct~ ~~1''UV1

o ..,

Gl1\9l'U

®.~1'U5';i';i:IJ1ii'U1~~~Vl1'~
~ 0

Iv.~1'U~'UEJ~1~~5~';i:IJ
"

'Uf1f1~,

?I'U~.~~Vl1'~'U~1511?1

-mi:IJ~ 1'U'U~Vl1';i'Vl~'V'H.J1m,

®.?I'U~.elmn~~~Vl1'~

lv.?I'U~.elEJrn';i~~Vl1'~bb~'Uf1

f1~bE.i11"1l'Ubb~:::f1~eJ'Uf1~1

~~Vl1'~'U~1511?1

en. ?I'U~.elEJf)1';iA:IJf1';ieJ~~'Vl5,
bb~:::'lhtJbVI~eJ'Vl1~fl!)VI:lJ1EJ

bb~:::U~~'Uf1~~~Vl1'~

'U';i151l?I

C(.b~eJ'U"ill~~Vl1'~'U~151l?1

ct. ?I'U~.U~~'Uf1~ ~ ~VIl'~
'U~151l?1

~. ?I'U~.fJ:lJth:::i"l'l~~~Vl1'~

'U';i1511?1

b~ nu ae bEJ11"1l'U~~Vl1' ~

'U';i151l?1

~ fl1 ';i~fl ~ 1f11l :IJ?I~'Ub~ EJ'lJ l'eJuu a :::f11l :IJif 'Uf1~ (9). fl eJ.~:IJ'U.~1.'U5.

rna1'U~1"1leJ1ru1~m lv . ~ 1 ~ 1 ~ fI 5 ~ ~ ~ VIl'~
"

'U';i151l?1

bfl.~l'U(9)';il~f1'Ub.zrlb:WeH

~~Vl1'~'U~1511?1
"c(.?lmi1~1';il~i11 sn flm

fhn'Ufl1~ (,Y)i f1eJ~U~~'Ufl1';i
"~1';iJ~i11

ct.~l~J~~'U~'U1~~~Vl1'~

'U';i151li:1

(,Y)i fl1';i'U~Vll~~~fl1~VleN~'U bb~:::fl1';i?i~b?l~:lJm:::~ltJ i:I 'U~.?i~b?l~:IJfl1 ';it] fl f1~eJ~

e:h'U1~ VleJ~~'U~~Vl1'~'U~1511i:1

~ fl1';ii"lE.i1flJ rum fl1~ bb~:::fl1~{J eJ~n'Ui:l15l~ru.n tJ (9). i:lWI.{JeJ~n'Ubb~:::'U';i';ib'Vl1lv

iJltJ'V'l~b~eJ'U i:llDl~ru.ntJ~~Vl1'~'U~1511i:1

lv.i:lflli1eJI9I'UtJ:lJi'VltJl, ,



, "

"ci n 1 'j ?I~ 1 'U n 1 'j s u -r n ~ bba ~ n 1 'j VI 'U yJ (9).?I'U~.Vl'r'VH.J1mu'j'j:W"1l1~, ~
.a.: iI' Q..I v

u a ~ ?I~u 1 ~ a a :w"'iJ~VI1 ~

m1511?1

ht11iTn'<il~m'jVl-r'V'lCllmth

1&J~(9)bfl?ll'1.11'U'j1511?1

m.eJVlCJ1'Ubb'lti~"1l1~'U1~-, ~
?l1V1~lh~, ..,
tS:'.?I·IN.lh~?ll'U~1'Uci:w111,

.,
~. eJ'VlCll'Ubb'lti~"1l1~111~n,
ilLJ
'0.eJ'VlCll'Ubb'lti~"1l1~e)11,
:W~'Ul1- b"1l1\9l'UVlCl~

t'lI.b'1.l~-rm~lTI'UTI~~lthfJ1,
en- inen
~.b'1.l~-rm·J1TI'U5~~lth,

Qo q ~ d
b~~:W'V'l'j~bn(J)~?I:Wb~"'iJ

'V'I'j~bVl'V'l-r~'U'jl"1l?l~l",

ci.~'U~l'<ilmb~~~mn~
u'j'j:W"1l1~th'V'l'j~~'Uu'j,
(9)O.VI'l1rwiJeJ~n'Ubb~~-rm~n

th Vi 'ULi(9),®,bfl,tS:','0,t'lI
(9)(9).?lmib'U1~'Ul'<ilCl~n~,

(9)0 (9).?I'U~.'\J'j~"1l1~:wTI'U5

'<il~Vll~'U'j1511?1

®.?lmi11VlCl n.a.n.n.,
'U'j1511?1

bfl.?lmi11VlClm~"'iJlm~Cl~,
bb'lti~'\J'j~bVl~lVlCl'<il~Vll~

tS:'.?lmi11VlClm~"'iJlm~tJ~,
bbvi~'\J'j~bVl~l nualwlln-~n,
~.?lmi11VlCl ci(9)® 'UVl'V'L,
'0.?lmi11VlCl m?l.'0 ?11m, ,
'\Jl~

t'lI.?lmi11VlCl ?lVl'j.(9)~,



. , ,

. .
V 0 Q..I Q.J Q..I d

bb'U'UVlltJfl1?l-:J"il-:JVI'WlVI

.n1fl~'U1n "lJ

m««ct / ®ctctc:9 ~Nl'UVi

*************************

'Ul tJlmm 1~'l:>J61-:Jf'i 'jB-:J~11'jl"lJnl'~~-:JVll(1)'U'j1511?l tJ~tJ~-:Jl'U~l'Un1'jPln'l:>Jl Pl1?l'Ul

i'w.J'UD'j'j:IJ bbfl~n1'j-Ww.J'Ul~ -:Jfl:IJ l(1)tJ:lJB'UVI:l.J1tJ1-Mvl1VI-Ul~ bbfl~1''UtJ (1)"lJB'Uflru~m'j:Wn1'jil'jl"lJn1'jB-:Jfi ms

'U~Vll'j611'U~-:JVll(1) (n"il."ilJ l(1)tJrJm'jn"ilbbfl~VI-Ul~1''UtJ (1)"lJB'U bbfl~fhn'U(1) ua 'jl"lJnl'~611'U.niJ.fllfl 'jl"lJn1'j
" "

~l'Unm-:J~rJ~l11ml'U~-:J 1 'U~'U~ VltbtJ-:Jl'U{\il?llVln"il bbfl:;mfimtJnfl'jB-:J611'UVlB-:J~'U \9l-:J.Q..

d
VI

c( m'j1-M'U~m'jVll-:J~1'U?llDl'jru?l"lJ m'j~-:Jb?l~:IJ (9).flru:;bb'V'lVltJl"11?l19l1:IJ'U'j.,
~ltJ?1~eJ\JliJ~ bb~~f)ld CJfl~~ ~LJlJl{?1d:OllJf1JllJ ~.?t'U 'l.?f151 d ru"~~~Vfl~, .. ,

'U'j1511?l

~1'j -:J'V'ltJ 1 1J 1 a rt 1 1tl
~1'J-:J'V'ltJ1'Ulfl"lJ:IJ"lJ'U,

'U'j1511?l bbfl:;n1'j-Ww.J'U11911'Unl'JA1"lJlllbb(1)'U n1'j

~-:Jb?l~:WbPl'j'l:>J\in"ilm 'j Al"lJltJ u (1)'U
'"

(9). ?l'U\I.

m'Jfl-:J'!1'U (One Stop

Service :055)

b m'JA:lJfl'JB-:Jbbfl~~-:Jb?l~:lJflru.fll'V'l:fill9lbbfl:;-Ww.J'Ul!liJB (9).?l 'U \I .u 'j -:J-:J1 'U ~ -:J'\Ill (1), ,
b~~1-MrJ:w1\9l'J\l1'U 'U'J1511?l

""
Iv . ?I 'U -:J.?li'1.1 ~ n 1 'J u a :;

r1:IJ fl 'j B \lbb'J \I -:J1 'U ~ \IVI1(1),
'U'J1511i.'l

en. PlWJ-W w.J'U1!IiJBbb 'J -:J-:Jl'U
"

~\lVll(1)'U'J1511?l

<s:.?I'U\I.1.h::;n'Ui1\1flJj~\lvrr \9l

'U'J1511?l



" ,

, ,
u 'U'UVhCJr)li1\1~,rVj'rl?l Vi

'Vi1J1tJb'Vi\91•col
'VI

~ f11'joW~'U1i1\1fl:IJbbG'l~flruJl1~~11?)'lJmcr#le)CJlama (9).?I'U\I.oW~'U1i1\1fl:IJbbG'l~fll1:IJ, ~
i.I..::. i.I c:I c:.: C>. iJ" V f{ Q.I CV

(;.J~fl1'j (;.J?I\leJ1CJ?l1?)'j bbG'l~bl?lfl bbG'l~b?l'j:IJ?I'j1\1 :IJ'U fl \I 'IJB \I:U 'U~CJ "Il \I 'Vi1 I?l'U 'V 'U 'I q

.. ~
~.?lm'U?I\lbm1~'Vibl?lmnCJ

'U'j1511?1
2..1 Q..I ~ V

ct. 'U1'U~fl bl?ln uae fl'jB'Ufl'jl

~\I'III:rI?l'U'j1511?1 ., ,
~ f11'joW~'U1bbG'l~~\lb?l~:IJ#l1'Uf11'j~m~lbbG'l~'Uflmm (9). ~ 1 11n \11 'U b'IJ I?)VI 'U Vi,

'VI1\1f11'j~fl'l~1 n 1 J ~ n ~ 1 'lJ J ~ (l :IJ~ n ~ 1

'UJ1511?1b'IJl?)(9),lv,m

lv. ~111fl-:J1'Ufll'~~fl~l bBfl"ll'U

~\I'III:rI?l'UJ1511?1., ,
o v ~ Q

m.?I1'Un\ll'Ub'IJI?)~'U'VI

f11J~fl~li(5mJ~fl~lb'IJl?) (9)ct

~.~l11n\ll'U~\lb?l~:lJfl1J~fl'l~l

'UBm~'U'U ua ~ fl1'j~ fl~ll?)l:IJ

il5CJ1~CJ~\I'III:rI?l'UJ1511?1

ct. :IJ'III11 'VICJ1~CJ'U'j151 1?1
~ ..

'j1"1l'UflJ'U'VI'j

b.1'V1CJ1~CJ"Il:IJ"Il'U'U'j1511?1,
~.~111fl\11'UB1~1~fl~1

'UJ1511?1

-1 'VICJ1~CJ?l1'j.wI?l"li1\1'U'j1511?1

-l'V1CJ1~CJf11'jB1~~?ll '111\1,
In-an

'U'j1511?l

lv. ?I'U\I.~ \I b?l~:Un 1'J''lJ flfl 1B\I

VfB\l~'U~-:J'III:rI?l'UJ1511?1

m.1"1'Uf)oW~ 'U1 i1 \I fl:IJ 'III'lhCJ~



" ,

" , ,

bb'U'UvhCJfh~'1'<il'I'Vll~ V1 rnc.:c.:ct' / 19ct'ct'c::;;

'Vi~ 1tIb'ViVi•

(9)0

f11'j~~'Ulbb~~G'i'lb?l~~f11'jnWlbb~~11'U'Vl'Ulf11'j

uaerm~f1~l~l'U flWl

f'l'U~f11'j nWl uvlnh~b'Vlf'l
"hlCJ '<il'l'VI1~'U'j15Jl?1



fl1fl~'l.J1n fl

mJ'UVf1tJr11i~~~vrr~'I.J';J16J1?1 ~ c;n~~cf / l£>cfcf~ n~1i.JVi b Vln1fl~ 'YU;'I.l£>cfcf~,

'l.J1tJ?I';J'W';J 'W{eJ~~n 'lJ~~~~Vt1~'I.J';J16J1?1 -rn~lm1 1 'U\9\'lbbv!l.l~ ';JeJ~~11';J1'1lf)1';J~~V!1~, 'IJ 'IJ

'W';J1611?1 'lJntr&i~li.J~li.J f)1';J'U~V!1';Jbbn~tJ'VI51"11?1Vl1m';J~19ll'U1~~V!1~ 1~tJlJeJ'Uv!lJ1tJ 1Vf'VhV!'Lh~~'U~V!1';J
~, 'IJ

~l'Um';Jb'lJ~tJ'Ubb'lJn~ (Chief Chaneg Officer - CCO ) ~'U~V!1';Jl'VItJ1f'11?1Vl1 (Provincial Chief

Science Officer -PCSO) ~'U~vn';J~l'U'VI-r'WtJ1m'UflflnJl1fl-r~ (Chief Human Resource Officer -
'U , ...

CHRO) bbn~b'tJi.J~'U~V!1':if)1';J~~f)1';JeJ~rlfl11lJ{ (Chief Knowledge Officer - CKO ) bbn~-r'U~~'Il8'U
'IJ 'U

flru~m';JlJf11';J'W'I1'n~1'I.Jb'VIf'1'U1n (n.'VI.;;).) 1~tJ:WJl1';Jn"'iJbbn~V!ih~-r'U~~'IleJ'U bbn~fhtl'U~bbn ':i1"1Jf111?11'U
'U

JliJJl1fl ':i1'1lf)1';J?l1'I.Jnn1~~ih=11'11'm1'W ~~ 1'W~'U~ Vl'lh tJ~l'U-r~l?l 1V!n"'iJ bbn~eJ~rl m'lJflfl1eJ~?l1i.JVfeJ~ ~'U
'IJ .....,
<V ""~~i.J

.d
'VI

i.I ~ V IU Q.I

(9) (9).~1'UtJ'VI5f'11?1Vl';Jf)1';J'W19ll'U1"'iJ~V!1~uae-nu,
tJ'VI5f'11?11?l1f11';J~19ll'U1fl~lJ~-:JV!1~1 'UJl1'W':i1lJ, ,
l£>. f)1';JoU'Ubfl~ eJ'UVl~eJfll1'lJDtr~l?lllJ ~'VI5f'11?11?l1

n~lJ~-:JV!1~bbn~~-:JV!1~ 1 i.J~'U~-r'U~~"1JeJ'U v!~eJ,
V!1.l1tJ-:J1'U1 'Ufi'1n'U~bbn

'U

m.f111~lb tJ'U f)1';J1?l1lJu 'U1'UIuu 1 tJbbn~.;reJi -:Jm':i

;;)In?ll'Wfln1'1

~. fl11'lJD'U11-:J1i.Ji.JltJ'U1tJ bbn~-:J1'U'lJ1:;?l1'U':i1'1lm1

cf.fll1~~1Vf:W'U~m':iJl1ffi~b~eJ1Vf'lJ':i~1'IlW1lJ1';Ja.;r'i1'1....

?I u e .~ -:JV!1 ~ u ';J1611?1

- fl~m1'U tJ'VI51"l1?1I?l'h, ,

b.m';J~~'Vhr11-r'U';JeJ'Ifl1';J'lJlitr~':i1"1Jm':i bbn~~~l?lllJ

'lJ';J~W'Ut:-JnmlJA1-r'U';JeJ-:Jm';J'lJDtr~ ':i1'1lfl1':i

mJ.fl1':ilbfl11~~ ~~'Vhr11"lJeJ-:J'U'lJ';J~lJ1rud1tJ~ltJ

'lJ';J~~ltJ"lJeJ-:J~-:JV!1~bbn~fl~lJ~-:JV!1~,
~.f11';J~19ll'U1~ fl tJJl1'W b~ meJ-:J-r'Ufl11lJ b~eJlJ ltJ-:J

'VI1-:Jbf'11~~n;;) f)1';Jfl1 f)1':in-:J'VI'U1 'UJliJJl1fleJ1b6lltJ'U
.... , 'U

o:f)11~lb tJ'Uf1111?l1lJLl{'t1tU1 bf'1':i~~n;;)'WeJbY;m~ '"
(9)0. f)1':i'U~V!ldvi'11 'lJl i.Je)1'U1"'iJV!-W1~'llm~11

'U

';J1't1fl1';J~'1V!1~

(9)(9). f)1';JoU'Ubflil eJ'Uv!~ eJm dLlDtr~ mlJ ~'VI5 f'11?11?l1

fl~lJ~~V!1~~n:;~'1V!1~ l'U~i.J~-r'U~~'t1eJ'U,

(9)h fll'j'U~'Vn'j ,n'U'Uflfln f11'j-WI1bJ't.Jl'j~'U'U'jl't1fl1'j,
n1J~ 19l1'Ulfl ru 51 ';JlJ;;)~ tJ 5 J ';JlJ bbn:; n1dLl n fl e:J-:J, 'U

r)TUtJlJbbn:;~1?l ~hufl~~l 'Uf)1';Jb-U'U'YHldjeJ-:J~~'lleJ-:J
'Ill~

v w: V ~d .:::..d 0 Q.I

(9)c;n,mJd'Ub?l~;;) J~'Y'I5 bbn~-:Jl't.J'W5fl1J?llfltU... ~
(9)~. -:J1't.Jlb'VIf'1'1.h1lJ~i.J5bbn~ fl1 ':i~l-:JLl':i~ b'VIf'1



, , ,

col
'VI

?I'U-:J.lCltilTIf)THb(;l~er-:JbiieJ-:J

~-:Jvrr\Yl'.J'n5l1?1

\v (9).f)1~~-:Jb?l~jJeJ1~'Y'lbb(1~-:Jl'UlA~-:Jf)1~Vl~-:J\9\'l'U(;l (9).?I'U-:J.vt\1W'Ul"lljJ'1J'U~-:JVll\Yl,
vj'u-:J(;,J~I1l.nrusVi(OTOP) lv.?I'U-:J. eJl1l?ll'\1lm~jJ~-:JVll\Yl,

'U~15l1?1

en, titnfl1~vt\1W'Ul1?ll'\1ln"il

(SME) ~-:J'\Ill\Yl'U~15l1?1

c£?lW. mru"ll8~~m.m5l1?1

<t.?I'U-:J.bf)~m~-:JVll\Yl'U~15l1?1

m.-:Jl'UJi'l'U SMEbb(;l~ Cluster

ct Ji'1'U f) 1 ~ b~ 'U f) 1 ~ A ii' 'I u(1 ~ f) 1 ~u~'\Ill ~ ?I'U-:J.Aii''1~-:J'\Ill\Yl'U~15llf1

-:Ju tJ ~ ~ jJ 1 tu u(1~ f) 1 ~ f1~ 1'1 All jJ b-ii jJ u~ 'I

"Vll-:J\Yll'Um~b'l'U

~'1Vll\Yl'U~15llf1

m.?I'U'I. m~fhmCl 1'U~-:J'\Ill\Yl
'U~15l1f1

cs:.f1'U-:J.Aru~m~jJm~rlln'lJ

bb(;l~~-:Jbf1~jJm~tJ ~~ f)ou
5~n"iltJ~~n'U.nCl~'1'\1l1\Yl,

~-:J'\Ill\Yl'U~15ll?1

lv. m~vieJ-:Jb.y1mbb V!-:J'lb~ bVlI"1

lVlCl cl'1,:rml'U'U~15l1f1

f1l'1Jl'U~15llf1

cs:.vileJ1ml"1CJ1'U'U~15llf1

ct.VltilCl'll'U 1'Utr'ln\Yl ~vJVl.

Vll'lbbVl'U



' ..

d
'VI

VilJ1tlbVil9l •

(9)0 (9).?l'U'l~w.J'U1Vl~'U~·nIJ1~

'U'~i15'J1?l

1v.f'!'l.J6~fl~lm'.i'W1'lJ'l.J1V;flii'l'VlB\li~ ,
m.f1'U~1~~'t.h~l.JlhiJ'U

'IJ

~.?l("I1'U'VI~ii'leNm\l~e:JL?ll~

ct.~l'UI']'.iT;U-W"lH'nfllu

b. ~1'U1']'.i'J~-W"ll?l1'VI.:JIn-a fl,

'U'.i1511?l

~.'UfllJ?l'VImrutJL'VI~\I

GF..~1'Unnn'U~1']1'U'~1511?l
o Q.I QJ Q €

(9)o.?l1'Urmu I']'jl~'IJ q)"ll?f'VIm ru
'U'j1511?l

(9)(9).f1'U~L'Vn~L~~\I~l']lJl"lllCJ~\I-
'IJ

(9)h?lmthh~Jj\lJl~~~.:J'VI1~

'U'j15'Jl?l

(9)ct.?l'U\I.fle:JW1'U?f\lLfl'jl~~m'j'Vh,
?l'J'Um.:J~.:J'VI1~'U'j15'J1?l

(9)b.?hwfl"llmh~'VI1'U~ (9)(l))

(9)(l)).1fl'j.:Jm'j"ll~ 't.h~'VI1'U'U'j151 1?l

(9)~.lfl'j.:Jm'j?l.:JJ1LLfl~tJl'.i.:J1'mn,
~JjJ1Jj 1'U~, 'IJ

(9)GF..1fl'j \Im'j?l.:JJ 1bL~~tJl'j.:J1'mn,
~Jj,
~0.lfl'j.:Jm'.i?l.:JJ1LLfl~tJl'.i.:J1'm~n,
~JjJl1fl-~fl,

d
"ll~'Ll'.i~'VITU'VI(9)(l))

~h?f'U.:J.Lfl~I']'jLL~~?l'VImru~\I'VI1~

'W'.i1511?l

~m. ?l'U.:J.Lfl~I']'j~.:J'VI:r~'U'j1511?l

~~ .?l'W\l.lh~Jj.:J~\I'VI1~'U'.i1511?l

~ct. ?l'U.:J.'lJf1~1']1~.:J'VI:r~'U'.i1511?l•
~b.?l'W.:J.?l'VImru~.:J'VI:r~'U'.i1511?l

~(l)). f1'W~VlJjtl'U1'VIJjLQ~Jji'l'j~
'IJ



d
'VI

" .
f11'J'lJ1fl1'J~ ~bfhJ'J1!:Ml bb(l:;m;;f bbfl:;fl1'J~ ua (9).?l'U\l.?l'J'J'V'I1flJ~'U'Vi

'U

o .,
6'l1~'U

" ... "" "'"1v.?l'U'I.?l'J'J'V'I?l1~~'V'I'U'Vl

'U'J1511?l
<v 6".J' d .c::::t.

tTI.?l'U'I. D'U1'Jm~'V'I'U'Vl'U'J1511?l

~. (9]1'U1'1(lf11flJ'U'J1511?l,

.
bb'Vl'l

ID. ?l'U'I. fl1 'J1yj.yh ~11!:Je.J~ \9l

'U'J1511?l

en,?l'U'I.fl1'J'ljJ:;'lh611'UfliJmfl
'U

?l1"lJ1'U'J1511?l

~.'lJ1';-'VI'Vih)'Vi "Il1n~

b'Vl1'1'lJ1G'l'Vlflbb'Vl'l,



,.
, .

************************

fl1'JdJeJ'UVldJl CJ1V1'JeJ.:Jer11'Jl"1jfl1 'J~.:JVll ~'W'J161161 ua ~LJ~~..ij.:JVll~'W'J161161 m nuaua~ ~
bb~~ml~~~~l:W (;J~ fl1'JLJ5,:r~'Jl"1jfl1'J 1'W~'W~Bl b.f1eJ~l~-r'UdJeJ'UVI:WlCJ 1~CJi1V1,:rl~fh n'U~'W~LJ5,:r~fl1'J

Bl b.f1a 'JldJ~.:J fl1'JLJ'J~611'W.:Jl'Wbb~~'UJrul fl1Jml:W~ldJi1eJ'VIn.f11fl~1'W 1'Wfl1J{jmiJ~.n CJVi,:r~611Dl'Jru~~ ,
~1.:J1 n'U~l'W'Jl"1jm'J 1'WJ1"1jmJ'U~Vll'J~1'WVim~'W 1ut "IJ~Viv.:J~ehb.f1eJ ~.:J-d

(9») Blb.f1m:Wv.:J'W'J161161
o .d

(18) V1b.f1vCJ.:Jv

(m) Blb.f1m~l~ leJ~v.:J

(18) JeJ.:Jer11Jl"1jmJ..ij.:JVll~'W'J161161 ~1'WmJPin~1 P1161'WIlWJ'WDJ'J:Wbb~~m'J~WJ'Wl?(.:Jfl:W~
(9») Blb.f1eJ~m611~

(18) Blb.f1v'Ulb~l~

(m) Blb.f1vP1~611fl'J

(m) Jv.:Jer11dl"1jfl1J..ij.:JVll~'WJI61161~
(9») Blb.f1eJ~ln 1'U
(18) Blb.f1v611VI.:JIn-an,
(m) Blb.f1mbl.:J

(cs:) Blb.f1v61f)~'W,
(cs:) LJ~~..ij.:JVll~'W'J161161

(9») Blb.f1eJJ~bb.:J~

(18) Blb.f1v611VI.:JLJ1~,



, .

OVV CV Q

ftl~~~~~1~~~lfi11~

vi~J1o /lv<t<t~

L~m LLm'!Jm~LLl'i~~~~1'mil~l"l!m~LL'VI~~11';i1"l!m';i-;ij,m1~~'i1511~~ ~

OJ ."

i:I~1'U'VImo

n~tllt1~ l!:><t<t~ tlm~nf"ili"LL~~~"il';i1"l!f)1';il,xvll';i"~1LL~U"';iB"~11';il"l!n1'i-;ij~~1~ LU'n1::';ilti~ -

LLi:I::iirhi"m::'VI';i1\1lM1~1'V1t1vi ~<t~ i:I,,1~.yjsno n~mw \!:xt<t~ 1~i1';i1"l!f11"i'i1W1t1~';i'n'lffieJ1J1la. ~
'lJ"'~~"Vl1~~';i1511~ 1'moJlf11';il~~lLLVlU"~B"~11';i1"l!f11~~~~1~~';i1511~~"LLl'i1~vi(j) ~a1ftlJ I!><t<t~

'U ,

~"J~ L~B1,xf11';iU~Vll';i';il"l!f11';i~~Vl1~~'n511"LiJ~1'lJ~1t1f'l11lJfln~mLLa::iJ'lJ';i::a'VI5.fl1'ntl1~m)1~1~~
~llJf'l11lJ11JlJ1~"jlQlc;S lJl~"jl m'-" LLn::lJl~"jl ct:1rl LLvi.:J'n"j::"jl"l!UqJ~'S::LiimJ1J~~l"j"jl'!Jf11"jLL~U~U

'VU'I.I!><tm((LLa::LLm'!JL~lJL~lJ'lJ';i::nB'Un'UlJ1~';i1I!>m LLvi"'W';i::';i1"l!m)'lj~f)111~1t1f11'llJB'Uehu1~'W.fiI.

l!J<t<to :5"LLm"l!f'hi"~.:JVl1~~)1511" vi mQl~Irl/l!J<t<t~ a"1~vi (j) ~i:llrJlJ l!>ct:ct:~ LU'Wl::"h~'Uvim•
1~tll,x~1t1"1'n';i 'n1BlJlJi:I'lJ"'~-;ij.:JVl1~~';i15'n~1'n'loJlf1111~~lLLVlU"';iB"~11';i1"l!f11'i-;ij"Vl1~~'n511~

• 'U ~

.yn'loJl'll'!Jms LL'VI~~11';il'!Jf11'l-;ij"Vl1~~';i1511~~BnJu1~LtlU1'lJ~llJfi1i.:tL~lJ'VIn'lJ'l::f11'l~ .

(\A'l~a~5';fJAflfll)
trh'ltim-; \).m1f<H.rn5';na
"



" .

rhi1'1-:il'lVl1~trn511?1

~ ~~ /~<t<t~

L~eJ'I Lbnt'UfllJ:lJeJ1JehWTil1 VltJD1JMJ1"llfllJLL Vltl~11Jl'UmJ-:il'lv6~tlJ1511?1

**********************

1'l1:IJ~-:il'lVl1l'ltlJ1Ell?11~ijr\'1~'1-:il'lVl1l'ltlJ1511?1 ~ mC§:.'~<t/~<t<t~ fl'l1t1~ ~ I'lfllA:IJ,. , ,

lv<t&:'~ EJm~nr\'1i1'1-:il'lVl1~tlJ1511?1 Vl mmG;\'~/lv<t<t~ fl'llt1VlIS) I'lflll"l:IJ lv<t<t~ bLfl::;:lJtl1Jel1t1l\l1V1

Jtl,:} e411 Jl'UfllJ -:il'lVl1~ uaeil ~~-:il'lVl1~ tJDU~Jl'UnTJ uvru LLfl::;'VllVliJl~fhl1JVl'lhEJ'Ilt1 bLfl::;~tlvie)lL.neJ
'\J "

1'l1jJillf'lr;.Jtlln n-'1 1tJL~1 '11t1

L-dtl'l\llnnJ::;VlJl'1:IJVll~ 1VlEJiJr\'l~'1nJ::;VlJl'l:IJVll~ 1VlEJ~ ~~<t/lv<t<t~ fl'l1'W~ <t I'lml"l:IJ,
lv<tc;:'~ beJtloUlJl'UfllJ'lAIfH1 au ?11iJ'1J:JJl-r1J Jl'U fllJVll 'I i1'In ~ ~1'11n'llt1tJ ~ ~ m ::;VlJl '1:IJVlll?l1VlEJ LL(l::;LL~'1~'1

1VI~'J'I~lLLVl1J'IJeJ'I~11'51'UmJ-:il'lVl1~ 'Ill'Wlt1 IS)G;\'J1EJ bl?lEJ1VloU1Jl'UfllJJ1EJ'W1EJ~J'YojJ 'V'l{eJ:IJ~(l tJ~~-:il'lVl1l'l

'WJ1511?1 nJ:lJfllJtJnAJeJ'I :lJl~lJ'I~lLLVl1J'IJeJ'I~11Jl'Ufl1J-:il'lVl1l?ltlJ1511?1 ~'1LLI'i1t1~ IS) I?](l1A:IJ~ ,
lv<t~~ L'u'W{9]tl1tJ \il'l'l~\_J LvjeJ1VlfllJ1J~VllJJ1'Un1J'UeJ'I-:il'lVlll'l'WJ1511?1L utl1 tJ~18f'l11:IJL1EJ1J{tlmln{9]eJ'I

~
LL(l~btltlU\l~U'W eJ1~8e)1'Wl<iJl'll:IJf'l11:IJ1t1:1J119lJl m~ :lJl19lJl m<;;'(bL(l::;:IJ1I'lJl <tml LLvi'l'V'lJ::;Jl'UU'1JtY~

J::;LiJ81J1J~VllJJ1'UfllJLbtJ'W~tI 'lAIl"1.lv<tm~ LL(l::;LLnt'UL~:lJL~:IJ tJJ::;ntl1Jn1J:lJlI'lJl lvm LLvi'l'lAlJ::;Jl'Ufl'l'13Dm

11~JtJfl1J:lJeJ1JBltll<iJ 'V'l.A lv<t<to ~'1LLm'Urh~'1-:il'lVl1~tlJ1511?1 ~ m~C§:.'<t/~<t<t~ (l'l1t1v1 ~ 1'l(l1f'l:IJ,
lv<t~~ b~mLnt 'U<iJlm~:IJ'WltJ?1J'lAIJ 'V'l{eJ:IJ:JJ(ltJ~~ ~'1Vl1l'l'WJ1511?1 -rn'131fllJ 1u~lLLVl1J'IJeJ'I~11Jl"llfllJ' ~ ~
~'1Vl1~'WJ1511?1 LtltltlltJ ?1J'V'lJ 'V'l{eJ:IJ:IJ(l JeJ'I~11Jl'U fllJ~'1Vl1l'l'WJ1511?1 LLVl'W 'WeJfl'll'W1VlLtltl1 tJ19ll:IJ' ~ ~
Ali:JL~:lJVlntJJ::;fl1J,

lI.I lI.I lI.I ,

V1'1t1 ~'1Ll.~1t1Vl §) 19l(llf'l:IJ lv<t<t~ l'UtI{9]'W1tJ,

(U1eJit'tll~'iffJ ~'t1~n)
rr)l~':~)/lli~~·,~?'91J~<5-J1G'i
\!



·.
...

11'" "

10<t<fG bl.lYi-:J~ -:Iii~'m~n J'16iJII l'Hb'Vl'lH~'11 'J 1'1J1ll'J ~ -:lvr'.lIY\'U'J 1511 (1 ll(l:; A1 i1-:J-.(j'-:Jvr)\i1'L!J1511(1 VI cn<i'<t0/
" "

leJ~'<fG cl-:Jl\J'Vl ~ {9)Gl 'lAJJ lv<t<tG llm'1J Ill';j lllYi-:J~-:lii-rfl1~l'J 1'1JIll';j II VltltJ11'J 1'1J1ll';j ~Wj')\i1'U';j 1611(1
, \J"

L~cH1)1I11n:;VlJ'l:JjJVI1\i11V1ujjA'li-:lm:;Vl'J1-:1lJ'Vl11Y\1V1~J ~ GG<f/lv<t<fG (l-:lltl~ <t {9)0lAlJ,
t,,){~(~,~ 'It'ru'H'lYl'IHn~l'VWI:'~ dlJi;'1 'lJ~tf1J,1J'l-r'tJ';jl'iJ11'lJVl1-:li1-:1n\i1~ '111n-:l1'UtJ;;r\i1m:;VlJ1:JlJVI'I\i1 1Vl8 lbfl:; lllYi~~-:I

'I:vi(lhj~vi' lI,I.VlU.:J<jrl.:JC:;i n 1"llin~i~f.ml\Y) :;)'1'U')'UGld 'J1CJl\i1u1,ifo1h';j1'1Jnl';j';j1Utl1tJ(1';j'l"l';j 'W~BlJlJfI tJ;;r\i1~.:JVl'r\Y)
-v "I 'l.I 'U,

In I~ .ll~1 II ~iW ITj 1111H~i().:J Jnvl 'ld.:Jvi'')LL 'VlU-:Id Cl.:Jii11 d 1'1JIII 'l ~.:J'Vll\Y)tlJ 1611(1 M,mlYiltlVl Gl {9)(1lAlJ" ,
l"ll. l. ~ 1.11'ur,)'u1:11 (y'\.:Jl11JL~i:llVin I'JU~WI'J Yl'1Jfll'l ~ .:J'Vll1Y\'UJ'1511(1 l'Utll tJ~ltJAJ1lJ[1l1~ tJ.:J uae dJ'U

'U

11~;Vir,I'.iI"llr1T.lUJ~'lJi~h) 'W 1"\ ~x~'cn(;(LLC1:;LUl1'1llVilJlii1lJlJJ:;lleJunU1J'1{9)'J1 lvQ1 llvi.:J'I"l';j~';j1'1Jn~'tI{)ml1~18

I ITJJJ1J'lI i'l llJl'I) '~ Y'1 ~)~'( .. () ~~I.U\1·?JFhj~~-:lVi'r\i1m15nC1 yj wC<i'(.:'o/lvct<fG (l-:ll'UVI ~ \i1(llfllJ lv<f<fG,
I.Jvn:;r.i' l(ll'\1'~ (,11 \lH1I.ii1:lJ'U IflC1';j'W'l 'W~CllJ1JfI 'tJ;;r\i1~~Wr(i)'Ud1B11(1 -rn~lm';jluAlll'Vlti.:J';jtJ.:JtJ11';j1'1Jm';j

, \J "

'~.:JVly(lI1J'lI~ J')C1 Lfhtu lrJi,~'J'V'ld 'W~Cl1J~(l 'JeJ~~iT:il'1Jnn~.:JVj'rlY\m'1511(1 unu 'UtJn,1tl1Vllu'UhJ\i11lJ

vi' 1i,;'~1.~1JJ'Vlmh:;rln,
<I .... "'" ct.... ''>l/.c:I

VI.:J'U I'I-:JLLIiITU'Vl"J 1i)1:1'lfllJ lv<fctG

i1-:1 ill l'U~ rj li)0lfllJ 'W,fi'\,lv<f<fG

C/~~~/"'
W;' ~ 'f)_;~i ~~;,~, 1~,\"'1'0! ! ;~'~~5~J-:Ci
v


